
Safeguarding those who have experienced domestic violence and abuse.  

ELBA Mediation believes that whilst everyone should have the opportunity to 
participate in family mediation, mediation must absolutely be safe for everyone 
taking part.  

ELBA Mediation has a series of safeguards in place, so that we can work together 
with you to find the best safe environment for you. This process also helps 
mediators identify which parenting plan outcomes will be safe for the family. 

Mediators are trained in incidents of domestic violence, and so you should feel 
free to discuss any history you have that the mediator should be aware of. 
Remember these are private and confidential discussions and the mediator will 
never share what is said during this meeting. Domestic abuse has a specific 
definition the courts and mediators work with and it is set out at the end of this 
note. 

It is a very important principle of Family Mediation that it is voluntary and you 
should never feel pressured into taking part. The mediator will continue to  
assess during all mediations meetings that there is no untoward pressure on 
either party. Mediators must seek to ensure that agreements reached by 
participants are fully informed and freely made, and we will always support you 
to do that, in a neutral and impartial way. 

A past history of domestic violence does not in itself mean mediation is not 
going to be possible. However your circumstances and experiences will need to 
be raised and discussed so that informed decisions can be made on how to 
proceed safely and appropriately, or decide that in a particular instance it is not 
appropriate to mediate. We will also need to take into consideration any 
significant family members and children.  

To make sure that parties can take part safely, mediators are trained to manage 
the environment. The first meeting will typically be a mediation intake meeting 
which each party attends alone. This removes the pressure of the other party 
being present and allows open and free speech. There is no need at this point to 
hold anything back. The information shared in this meeting will help us assess 
whether your case is suitable for mediation or whether any special measures are 
best put in place to ensure your safety. The mediator will explain ground rules 
and safeguards for the mediation. Throughout there will be opportunities for any 
questions you may have. The mediators can also signpost you to organisations 
which can offer help and support. 

If mediation goes ahead with the other party, arrangements can be made to 
ensure that you are not sharing waiting areas, and different arrival and departure 
times are scheduled. Another option is a shuttle mediation, when participants 
are in different rooms (in a building, or even in zoom rooms) and the mediator 
moves between them. If mediation should be terminated, we will ensure we do 
this as safely as possible. Other ways to get support are set out below.  

If this raises further questions for you, please contact Marianne on 07976921250. 

What is domestic abuse? 

tel:07976921250


The cross-government definition of domestic violence and abuse is: any incident 
or pattern of incidents of controlling, coercive, threatening behaviour, violence or 
abuse between those aged 16 or over who are, or have been, intimate partners or 
family members regardless of gender or sexuality.  

The abuse can encompass, but is not limited to: 

 • psychological 
• physical 
• sexual 
• financial 
•
• emotional 
Controlling behaviour is: a range of acts designed to make a person subordinate 
and/or dependent by isolating them from sources of support, exploiting their 
resources and capacities for personal gain, depriving them of the means needed 
for independence, resistance and escape and regulating their everyday behaviour. 

Coercive behaviour is: an act or a pattern of acts of assault, threats, humiliation 
and intimidation or other abuse that is used to harm, punish, or frighten their 
victim.* 
*This definition includes so called 'honour’ based violence, female genital and 
forced marriage. 

Other ways to get support: 

Women can call The Freephone National Domestic Abuse Helpline, run by 
Refuge on 0808 2000 247 for free at any time, day or night. The staff will offer 
confidential, non-judgemental information and support 
Talk to a doctor, health visitor or midwife 
Men can call Men's Advice Line on 0808 8010 327 (Monday and Wednesday, 9am 
to 8pm, and Tuesday, Thursday and Friday, 9am to 5pm) for non-judgemental 
information and support 
Men can also call ManKind on 0182 3334 244 (Monday to Friday, 10am to 4pm) 
If you identify as LGBT+ you can call Galop on 0800 999 5428 for emotional and 
practical support 
Anyone can call Karma Nirvana on 0800 5999 247 (Monday to Friday 9am to 5pm) 
for forced marriage and honour crimes. You can also call 020 7008 0151 to speak 
to the GOV.UK Forced Marriage Unit 

In an emergency, call 999 

You can also email for support. It is important that you specify when and if it is 
safe to respond and to which email address: 
Women can email helpline@womensaid.org.uk. Staff will respond to your email 
within 5 working days 
Men can email info@mensadviceline.org.uk 
LGBT+ people can email help@galop.org.uk 
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The Survivor's Handbook from the charity Women's Aid is free and provides 
information for women on a wide range of issues, such as housing, money, 
helping your children, and your legal rights. 

If you are worried that you are abusive, you can contact the free Respect 
helpline on 0808 802 4040. 

https://www.womensaid.org.uk/the-survivors-handbook/
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